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4b) Children’s services duties to young people leaving care

There are many duties that are owed to children who are looked after in the care system in England. For information about these
duties see our Children in care under court orders page and our Children in the care system under voluntary arrangements (section
20) page. But when young people leave the care system, children’s services often have important duties to continue to support
them.

About this advice sheet
This advice sheet is written for parents, carers and other family members. It focuses on the duties that children’s services
departments have to young people who leave the care system in England, after the age of 16. It aims to help families who need to
know more about how a young person should be supported once they leave care. The advice sheet begins by explaining what it
means to say a child is (or was) ‘looked after’ in the care system.

This advice sheet looks at:


The law and guidance about young people leaving the care system



Corporate parenting principles



Different groups of young people leaving the care system



Pathway plans



The role of a personal adviser



Support with education



Complaints about leaving care services



Judicial Review



How can family, friends and carers help make sure a young person leaving care is getting the
right support and the support they are entitled to



Where to get further information
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The law and guidance about young people leaving the care system
1. What does it mean to say a child is, or has been, ‘looked after’ in the care system?
In England, if a child is described as a ‘looked after’ child it means that either:


Children’s services are providing the child with a place to live and with a carer. This might be with unrelated foster carers, or in
residential care for example, or



A place to live and carer for the child has been arranged by children’s services. And is supported by children’s services. An
example is a grandparent who has been assessed and approved by children’s services as a kinship foster carer for a child.
Some looked after children in England enter or remain in the care system under a court order. This is because the Family
Court has decided that is in their best interests. And that children’s services should have parental responsibility for them.
These children are described as being ‘in care’.
Some children are looked after in the care system under a voluntary arrangement. A voluntary arrangement can be put in place
without any court oversight. It is not a court order. Children’s services do not have parental responsibility for a child looked after
under a voluntary arrangement. So, children in voluntary arrangements are not described as being ‘in care’. Instead, they are
described as ‘accommodated’ by children’s services.

Children who are looked after in the care system may be in different types of placements. They may be in unrelated foster care
or in a residential care home. They may be living with a relative who is approved by children’s services as a foster carer
(kinship foster care). Whatever the precise situation, the corporate parenting principles will apply if the child is looked after in
the care system.

2. Where is the key law and guidance about young people leaving the care system found?
The law and guidance that applies to young people leaving care is in the following places:






Acts of Parliament (also referred to as primary legislation):
o

Children Act 1989

o

Children (Leaving Care) Act 2000

o

Section 3 of the Children and Social Work Act 2017

Government regulations:
o

The Care Leavers (England) Regulations 2010

o

Part 7, The Care Planning, Placement and Case Review (England) Regulations 2010

Government statutory guidance:1
o

The Children Act 1989 guidance and regulations: Volume 2: care planning, placement and case review

o

The Children Act 1989 guidance and regulations: Volume 3: planning transition to adulthood for care leavers

Government statutory guidance is guidance that children’s services, and any other agencies the guidance applies to, must have regard to. The
courts have said this means they should follow it unless there is good reason not to (see the case of R v Islington LBC ex p Rixon [1998] 1 CCLR
119)
1
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Extending Personal Adviser support to all care leavers to age 25

Other government guidance:
o

Staying put: arrangements for care leavers aged 18 years and above

o

Local offer guidance

Corporate parenting principles
3. What are the corporate parenting principles and who do they apply to?
There are seven corporate parenting principles that apply to any child looked after in the care system. Children’s services
departments and other council departments must have regard to these principles. This means local councils must always
consider the principles when supporting young people who are looked after in the care system or leaving the care system. The
principles are show in the box below.

The seven corporate parenting principles

1.

To act in the best interests, and promote the physical and mental health and well-being, of those children and young
people.

2.

To encourage those children and young people to express their views, wishes and feelings.

3.

To take into account the views, wishes and feelings of those children and young people.

4.

To help those children and young people gain access to, and make the best use of, services provided by the local
authority and its relevant partners.

5.

To promote high aspirations, and seek to secure the best outcomes, for those children and young people.

6.

For those children and young people to be safe, and for stability in their home lives, relationships and education or
work.

7.

To prepare those children and young people for adulthood and independent living.
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Different groups of young people leaving the care system
4. What are the groups of young people leaving the care system that the law describes?
The law in England describes four different groups of young people leaving care that children’s services departments have
legal duties towards. These groups are:


Eligible children2



Relevant children3



Former relevant children4



Qualifying Young Person5

The next table provides a summary of each group. It explains the key legal duties that children’s services owe to each group.

Eligibility

Eligible Children

Relevant Children

Former Relevant Children

Qualifying Young Person

Aged 16 or 17.

Aged 16 or 17.

Aged between 18 and 25.

Aged between 16 and 20.

Currently a looked after

Not currently a looked after

Was previously an Eligible or

Has previously been a

child in the care

child in the care system

Relevant Child.

looked after child in the

Has been looked after in the

Until 2017, care leavers

Has been looked after

care system for 13 weeks or

would no longer be a former

in the care system for

more since they were 14.

relevant child once they

13 weeks or more

The 13 weeks do not have to

turned 21, unless they were

since they were 14.

be in succession. At least

pursuing education. Now,

Includes young people who

The 13 weeks do not

one day must be after the

local authorities must offer

ceased to be looked after

have to be in

young person’s 16th birthday.

support to all care leavers up

because a special

succession. At least

If a relevant child returns

to the age 25. This means

guardianship order was

one day must be after

home for a period of 6

care leavers can return to

made and who are still

months or more, they cease

the local authority at any

cared for under that order

to be a relevant child.

point up to the age of 25 and

or the order remained in

support.6

force until they were 18.7

care system in care but

system.

the young person’s
birthday.

16th

request advice and

has not accumulated the
13 weeks needed to be an
eligible or relevant child.

2

See paragraph 19B of schedule 2 of the Children Act 1989
See section 23A of the Children Act 1989
4
See section 23C of the Children Act 1989
5
See section 24 of the Children Act 1989
6
See section 23CZB of the Children Act 1989 which was introduced by section 3 of the Children and Social Work Act 2017
7
See section 24(1A) of the Children Act 1989
3
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Qualifying Young Person

Children
Duties

Accommodation in the

To stay in touch with the

Continued appointment of

The authority should advise

owed

most appropriate setting

young person

a personal adviser

and befriend the young person

Allowance equivalent to

Ensure suitable

Continue the pathway plan

May provide additional

sum they would receive if

accommodation is in place

and regular reviews

assistance, including,

A needs assessment and

‘Staying put’ – right to stay

pathway plan

with their foster families

they were on benefits
Financial assistance to
meet their education,
training and employment
needs
A personal adviser
A needs assessment and
pathway plan

when they reach 18, if both
Personal adviser
Such other assistance as
their welfare requires it
Publish a local offer.

parties agree
Priority need to access
public housing, under
Housing legislation
A duty to provide suitable
accommodation to

Regular review of
pathway plan

safeguard welfare if they
cannot access suitable

contributing to expenses
incurred by the young person
in living near the place there
they are (or will be) employed,
seeking employment, or
receiving education or training
In exceptional circumstances
may assist by providing
accommodation or cash9
If in further education or in
higher (university level)
education children’s services

Such other assistance as

accommodation by any

their welfare requires

other means8

Publish a 'local offer' for

Such other assistance as
their welfare requires it

arrange their own vacation

care leavers, which sets

(including assistance with

accommodation. This applies

education, training or

where their usual term time

entitlements and the
additional discretionary

employment needs)

out care leavers' legal

support that the local
authority provides.

should provide the young
person with vacation
accommodation or funds to

accommodation is not
available. 10

A higher education bursary
and accommodation during
holiday periods if in higher
education
Publish a local offer.

Should publish information
about what is on offer for this
group11
See this footnote about other
sources of support12

8

See section 23(4) Children Act 1989 which is explained further in the case of SO v Barking and Dagenham [2010] EWCA Civ 1101
See section 24A(5)(a) of the Children Act 1989
10
See sections 24A(2) and (3), and 24B of the Children Act 1989
11
See paragraph 2.11 of The Children Act 1989 guidance and regulations Volume 3: planning transition to adulthood for care leavers.
12
May also be eligible for the government 16-19 bursary fund to support them in education and training. Will qualify as priority need for housing as
long as they can show they have been accommodated for at least one day when aged 16 or 17.
9
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Pathway plans
5. What is a pathway plan?
A pathway plan is a legal document.13 It must be drawn up by children’s services once a looked after child becomes 16 (or
after if they come into care after turning 16). The pathway plan is an important document. It should:








Set out what a young person’s needs are.
Set out what support is to be provided to the young person to meet their needs.
Set out what a young person’s objectives (goals) are.
Set out how they are to be supported in achieving their goals.
Include the financial support, accommodation, and educational support the young person needs.
Be a detailed operational plan. This means it should say clearly who will do what, where and when.14
Include enough detail so that it can be used to see whether a young person’s goals are being met.
Children’s services departments have a legal duty to provide any support or services that are included in the plan. And if the
support set out in the plan is not provided, a young person will be able to take legal action is they need to. 15

6. How should a pathway plan be prepared and who should complete it?
Children’s services must first complete an assessment of the young person’s needs. This should involve the young person
themselves and their personal adviser (see the section below for more information regarding personal advisers). The process
should be overseen by a social worker. The law says that a pathway plan must be completed by a social worker and not by a
young person’s personal adviser.16 But a personal adviser can take an active role in the assessment though. There is more
detail below about why this is important.
Assessment of needs for a pathway plan
Children’s services must first complete an assessment of the young person’s needs. This should involve the young person
themselves. When the young person who is looked after in the care system reaches the age of 16, their needs must be
assessed. This so the pathway plan can be prepared. A social worker will look at: 17










The young person’s own views.
The young person’s health needs.
The young person’s needs for education, training, or employment.
Support available to the young person from family members and other persons.
The young person’s financial needs (including looking at their incomings and outgoings).
The extent of skills the young person has to live independently.
The young person’s needs for care and support.
Accommodation needs (for example, what type of accommodation is needed, if the young person’s current accommodation is
suitable).
The views (where appropriate) of the young person’s parents, school, health professional, personal adviser, and other relevant
people in their life.

13

See section 23B(3) of the Children Act 1989
See paragraph 45 of the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
15
See the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
16
See the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
17
See regulation 5(4) of The Care Leavers (England) Regulations 2010
14
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It is very important for the assessment to be thorough. This is so there can be a clear understanding of the young person’s
needs. The right support to meet those needs can then be identified and arranged.

7. What should a pathway plan cover?
A pathway plan should clearly set out the support that will be provided to the young person when they leave care. It should be
informed by the assessment of their needs. It must include these ten things:18
The name of the young person’s personal adviser.
The nature and level of contact and personal support to be provided to the young person and by whom.
Details of the accommodation the young person is to occupy when the young person ceases to be looked after.
The plan for the young person continuing education or training when the young person ceases to be looked after.
How the local authority will assist the young person in obtaining employment or other purposeful activity or occupation.
The support to be provided to enable the young person to develop and sustain appropriate family and social relationships.
A programme to develop the practical and other skills the young person needs to live independently.
The financial support to be provided to enable the young person to meet accommodation and maintenance costs.
The young person’s health care needs. This includes their physical, emotional, or mental health needs and how they are to be
met once the young person is no longer looked after in the care system.
10. The contingency plans for action to be taken if for any reason the pathway plan is not effective (helpful). A young person who
has a pathway plan must be given a copy of their plan.19
1.
2.
3.
4.
5.
6.
7.
8.
9.

8. How much detail is needed in a pathway plan?
A pathway plan should set out clearly what the young person’s objectives (goals) are. It needs to then be clear how the young
person is going to be supported in achieving these goals. This means the plan needs to state who does what, where and
when.20 The plan then becomes similar to a contract and is between the young person and the children’s services.
When a young person’s pathway plan is as detailed as it should be, the young person will:


Be able to identify the steps they need to take in order to achieve their goals.



Have named people to turn to including people who:
o

Can help them complete application forms

o

Are aware of the different support providers available

o

Can help to arrange access to different sources of support.
A good pathway plan will ensure children’s services are making sure the young person has sufficient financial
support, suitable accommodation and a career/education plan.

9. How often should a pathway plan be reviewed?
A pathway plan should be reviewed at least every 6 months.21 But a young person has the right to request a review of their
pathway plan at any point.

18

See schedule 8 of The Care Planning, Placement and Case Review (England) Regulations 2010
See paragraph 4.30 of The Children Act 1989 guidance and regulations: Volume 3: planning transition to adulthood for care leavers
20
See paragraph 45 of the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
21
See regulation 7(2) of The Care Leavers (England) Regulations 2010
19
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The role of a personal adviser
10. What is a personal adviser and who is entitled to have one?
All eligible, relevant, and former relevant children are entitled to a Personal Adviser. Personal advisers are often referred to as
just PA.22 A personal adviser should be the young person’s first source of contact for any issue relating to their pathway plan.
This includes any issues with how the pathway plan is being put into action. Part of a personal adviser’s role is to be an
advocate for the young person or to be a representative of the young person in the course of their dealings with children’s
services. They have a negotiating role on behalf of a young person. In that sense a personal adviser acts as a ‘go-between’
between the young person and children’s services.23

11. How is the role of a personal adviser different to the role of the young person’s social worker?
All eligible, relevant, and former relevant children are entitled to a Personal Adviser.
A personal adviser has a different role to a social worker. A personal adviser should be involved in the process of developing
the pathway plan but should not be:


Responsible for writing a person’s pathway plan.



Asked by children’s services to make decisions about the level of support the young person requires.



Themselves responsible for making decisions about how much support a young person should get.

The table below explains more about what a personal advice should and should not do:

What a personal adviser can/should do 24

What a personal adviser cannot/should not do






 Replace the role of the social worker or take on
parts of the role of the social worker
 Carry out the assessment of the young person’s
needs
 Make decisions about the level of support the
young person requires
 Prepare the young person’s pathway plan
 Be responsible for making decisions about how
much support a young person should get
 Make financial decisions.








Act as a go-between the young person and children’s services
Play an active role in the pathway plan assessment process
Raise any concerns the young person has with children’s services
Provide day to day practical advice and assistance with things such as
completing forms
Ensure the young person makes use of the services available to them
that they need
Take part in the reviews of the pathway plan and liaise with children’s
services about putting the plan into action
Keep up to date about the young person’s progress and well-being
Keep a written record of services provided to the young person and
their contact with different services
Provide advice about education, training, and employment
opportunities
Support the young person to develop confidence and decision-making
skills.

For further examples see page 25, paragraph 3.27
to 3.43 of The Children Act 1989 guidance and
regulations: Volume 3: planning transition to
adulthood for care leavers

22

See section 23B(2) of the Children Act 1989
See the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
24
See section 23B(2) of the Children Act 1989
23

We are grateful to the Human Rights & Public Law team at Irwin Mitchell, London for their help in preparing this advice sheet
The information contained in this advice sheet is for guidance only. Every effort is made to ensure it is correct at time of publication. But it should not
be used as a substitute for legal advice or for individual advice about your case. Please note that the information is about the law in England only.

8

© Family Rights Group

Reviewed: 30/06/2021

Leaving the care system

Get more support on our forums

Advice line 0808 801 0366 Mon-Fri 9:30am-3pm

www.frg.org.uk

12. What information should a young person be given about their personal adviser?
Children’s services will always need to carefully consider any preferences expressed by a young person about who might be
their Personal Adviser. But ultimately the decision rests with the local authority.25
It is important that a young person who has left the care system, or who is getting ready to, knows:


Who their personal adviser is



How to contact their personal adviser



What type of support they should be able to expect from their personal adviser - this should be clearly set out in their
pathway plan.26

Support with education
13. What information about education should be included in a young person’s pathway plan?
A looked after child in the care system should already have a Personal Education Plan and a care plan. These plans should
include information about the support they are currently receiving with their education. They should include information about
their career goals and ambitions. As part of the pathway planning process, this should be developed further.
Services such as Connexions and Careers Advisers should be consulted with as part of the pathway planning process. This is
so a co-ordinated plan can be put in place which sets out:


What the young person’s current education and career goals are



How they will be achieved



Which services or people will be involved and in what way.
All of this should be done in good time so that there is a clear plan in place before a person turns 18.

Arrangements for financial support and accommodation

All local councils should have policies and processes in place that aim to support young people leaving care who are doing
apprenticeships, traineeships, and vocational courses of employment.

These policies and processes are important parts of making sure that:


Any universal financial help that a young person may be able to get is looked at. Universal financial support is support that is
not dependent on having income or savings below a certain level.



There is a way to assess whether a young person leaving care needs extra financial help from the local council.
There may be bursaries and additional financial support that a young person who is leaving has left care can apply for. See our
advice sheet 4c) Financial support for young people leaving care for detailed information about and eligibility.

25
26

See paragraph 3.25 of The Children Act 1989 guidance and regulations Volume 3: planning transition to adulthood for care leavers
See paragraph 3.25 of The Children Act 1989 guidance and regulations Volume 3: planning transition to adulthood for care leavers
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Government statutory guidance emphasises that stability is crucial when undertaking education activities. So, children’s services
should not move a young person if they are participating in a course of education during the academic year after their 18th
birthday. Pathway plans must set out accommodation and financial arrangements during term time. And the plans must also set
out where the young person will live and how they will be financially supported during the short holiday periods (Easter, for
example) and the longer summer vacation.

Complaints about leaving care services
The law requires local councils to have a procedure for dealing with complaints about:


Leaving care services



Services provided to children when they were looked after (before they left the care system).27
They should also provide the young person with an advocate to help them with their complaint and give them full information
about their rights in relation to making a complaint.28

See our Complaints page for further information and advice about making complaints.

Judicial Review
14. What is judicial review?
A judicial review is a way of challenging a decision made by a public body. 29 In a judicial review case, a judge:


Acts as a supervisor, who oversees decisions made by public bodies



Has the role of making sure the public body has behaved lawfully. This means, behaved in a way which is correct under the law.
Examples of public bodies include central government and local councils. So, the children’s services department of a local
council is a public body. A judicial review claim is brought in the Administrative Court. This is part of the High Court.

15. When might someone leaving the care system find themselves needing to take advice about judicial
review claim?
Judicial review is sometimes appropriate in cases not suitable to be resolved through the local council’s complaints’ process.
Or where things have not be resolved. It may be appropriate where the situation is so urgent the complaints’ process would
take too long. This might be the case if a young person is at risk of becoming homeless. Or where a young person does not
have money to get through the week and the council has refused to help. It is possible to obtain legal aid for these types of
Judicial Review challenges provided the person who wants to make the claim meets financial eligibility criteria. 30

27

See section 24D(1) of the Children Act 1989
See section 26A(1)(a) of the Children Act 1989
29
A reference to a ‘decision’ here may mean a failure to act, as well as policies, practices or other acts.
30
The criteria is that the person who is bringing the claim for judicial review does not have savings of more than £8,000 or gross income above
around £2,600 a month
28
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Here are some examples of the types of decision which can be challenged if things have not been resolved through a
complaints process. Or if the situation is very urgent:


Failure to provide a young person with a pathway plan



Failure to review a pathway plan



Preparing a pathway plan that doesn’t have enough detail about the support to be provided



Failure to recognise and support someone as care leaver (legally known as a former relevant child)



Failure to provide the support that is set out in a young person’s pathway plan



Failure to appoint a personal adviser



Decisions to reduce support without first holding a review or doing an assessment.
Important note: Further information about the law and process of judicial review is available in our advice sheet 5a) Judicial
Review: an introduction. But judicial review is a specialist and complex area of law. Anyone who thinks they may need to bring
a claim for judicial review should seek legal advice from a solicitor specialising in public law judicial review work. See the
Where to get further information section at the end of this advice sheets for information about how to find a solicitor.

16. What does the court have power to decide or do in a judicial review?
The court has a number of options to choose from when deciding a judicial review claim (if not dismissing it). For example, the
court may decide:


To cancel or overturn the decision the public body made. It can direct the public body to retake the decision lawfully. This is
called a quashing order



To require the public body to act in a certain way. This is called a mandatory order



To stop the public body from taking an action that it is planning to take in the future. This is called a prohibiting order



To make a statement about what the law is in relation to an issue. This is called a declaration or declaratory relief.
So, it is important to note the court’s role in a judicial review claim is not to decide on what precise level of support a young
person requires. But the court can review whether there has been an error in law. This means the court will look at whether the
correct process for making the decision that is now being challenged was followed. The court can order the decision-maker to
make a fresh decision. The example below may help to explain this further.

An example
 A claim for judicial review is brought by a young person because their pathway plan is not detailed and is not
meeting their needs.
 They have been through the complaints process to complain to the children’s services department of the local
council about this. There has been no change or improvement in the plan.
 The court hearing the judicial review claim decides the pathway plan does not have enough detail. And that the
young person’s needs are still not being met.
 The court cannot rewrite the pathway plan. But it can make an order saying the children’s services department to
go away and prepare a new plan which includes the level of detail that is needed.

We are grateful to the Human Rights & Public Law team at Irwin Mitchell, London for their help in preparing this advice sheet
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Remember: Further information about the law and process of judicial review is available in our advice sheet 5a) Judicial
Review: an introduction. But judicial review is a specialist and complex area of law. Anyone who thinks they may need to bring a
claim for judicial review should seek legal advice from a solicitor specialising in public law judicial review work. See the Where
to get further information section at the end of this advice sheets for information about how to find a solicitor.

How family, friends and carers can help make sure a young person leaving
care is getting the right support/support they are entitled to

17. How can parents help their child to get the leaving care support they need?
Here are three tips to help with this:


Children’s services must ask parents for their views at, and before, every looked after child review meeting. This is a good time
for parents to share their views about what kind of support their child may benefit from once they leave care



Before their child leaves care, parents can ask the child’s social worker or independent reviewing officer for a copy of the
written information children’s services have young people in their area leaving care. This should include the council’s ‘local
offer’ to young people leaving care. This should also be published on the local council website. The social worker or
independent reviewing officer can be asked for details of where it can be found



If a parent or carer is unhappy with any aspect of the pathway planning process, consider asking for details of the children’s
services complaints process. And visit out Complaints page for tips on raising concerns and making complaints.
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18. What should family, friends and carers look out for?
This table has some tips for family, friends and carers of children who are leaving, or have left the care system.

Things to look out for
Who owes the obligation

It is the council children’s services department that took the child into the care system that owes

to the young person?

them obligations. This is the case even if the young person is now living within a different local
council area.
If a young person is being taken into care, it is the authority where they are staying at the time of
entering care which is responsible, not the area where they previously lived.

Use of bed and breakfast

Sometimes children’s services departments will try to argue that a child does not need to be looked

accommodation

after in the care system. They will instead say they can be provided with somewhere to live by the
council’s housing department. If the young person is in need of accommodation, then this should be
provided by the children’s services department.
Bed and breakfast accommodation is not considered to be suitable for 16 to 17 year olds, even on
an emergency basis.
“Children’s and housing services are reminded that bed and breakfast accommodation, including
hotels and nightly let accommodation with shared facilities, is not considered suitable for any 16 or
17-year-old.”31
Further information about support for homeless 16 or 17 year olds is available on our Children in the
care system under voluntary arrangements (section 20) page.

If the young person is

It is very important to check this. The young person is entitled to a pathway plan and a personal

over 16, check whether

adviser. If they do not have these in place, it may suggest children’s services is claiming the young

they have a pathway plan

person is not/was not a looked after child. It may mean the young person is not getting the support

and a person adviser

they need and are entitled to.

If the young person is

This is not a reason for children’s services not to keep trying to support the young person. In this

said to be uncooperative

situation children’s services should still be doing their best to ensure they comply with their legal
obligations.32

31
32

See paragraph 5.10 of the Provision of accommodation for 16 and 17 year olds who may be homeless and/or require accommodation
See paragraph 56 of the case of R(J) v Caerphilly County Borough Council [2005] EWHC 586 (Admin)
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Where to get further information

Organisation

Contact Information

Become

Website: https://becomecharity.org.uk/

This is a charity who works to improve the everyday lives and

Care Advice Line: 0800 023 2033

future life chances of children in care and young care leavers,
including Care Advice Line for direct support for young people
in care and care leavers.

Citizens Advice

Website: https://www.citizensadvice.org.uk/

An independent organisation providing free, confidential and

Telephone:

impartial advice. Their goal is to help everyone find a way
forward, whatever problem they face.



For England telephone: 03444 111 444



For Wales telephone: 03444 77 2020



Text Relay users should telephone: 03444 111 445

Civil Legal Advice

Website: https://www.gov.uk/civil-legal-advice/

A free and confidential advice service run on behalf of the

Telephone:

government. It provides information directly to the public on a



range of common legal issues, helps people find out if they are

0345 345 4345 – Monday to Friday, 9am to 8pm and
Saturday 9am to 12.30pm

eligible for free legal advice from a solicitor and helps them find


a solicitor.

Text ‘legal aid’ and your name to 80010 to ask Civil
Legal Advice to call you back. This costs the same as
a normal text message.

Coram Voice

Website: https://coramvoice.org.uk/

Coram Voice offers advocacy to young people who are living in

Email: help@coramvoice.org.uk

care or have recently left care.

Helpline: 0808 800 5792 – open Monday to Friday, 9.30am to
6pm
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Contact Information

Just For Kids Law

Website: https://justforkidslaworg/

They offer support to children and young people in the London

Email: info@justforkidslaw.org

www.frg.org.uk

area, using direct casework to help them overcome their
problems and use evidence from their practice to campaign for

Telephone: 0203 174 2279

wider reform.

National Youth Advocacy Service (NYAS)

Website: https://www.nyas.net/

NYAS is a UK charity providing socio-legal services. They offer

Email: help@nyas.net

information, advice, advocacy and legal representation to
children, young people and vulnerable adults through a

Helpline: 0808 808 1001

network of dedicated paid workers and volunteers throughout
England and Wales.

The Law Society of England and Wales

Website:

The Law Society is the independent professional body for



Homepage: https://www.lawsociety.org.uk/

solicitors. Its website hosts the ‘Find A Solicitor’ tool. This is a



Find A Solicitor: https://solicitors.lawsociety.org.uk/

free service for anyone looking for information about
organisations or people providing legal services in England and
Wales that are regulated by the Solicitors Regulation Authority

Email: info.services@lawsociety.org.uk
Telephone:

(SRA). Search for a solicitor who is a specialist in children law.
Or who has ‘Children Law Accreditation’.



Tel: 020 7242 1222



Minicom: 0870 600 1560

Fax: 020 7831 0344

The Public Law Legal Project

Website: https://publiclawproject.org.uk/can-wehelp/individuals/

This organisation is unable to accept enquiries directly from
individual members of the public. But they do, however, publish
on their website an up-to-date list of legal aid providers
specialising in public law, judicial review and national coverage
advice organisations.
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